AS8120, AR16120 and AR16480NDV
Note on disk usage for use with these models.
When using the internal CD/DVD writer, you must go through the format on the 'copy' screen before starting the backup (it can take 15 minutes or longer to format the CD). The screen will revert back to normal view when copy starts but you will see the words 'copy_%' in the upper right corner while the backup is running, it takes about 6 minutes to record 1 minute of video.

If you are having a problem getting the disks to work with the DVD±RW device, please try using another brand disk. Our testing has shown the Staples brand DVD-RW will work. You could also try one of the disks listed below as they are recommended brands from the manufacturer.
Recommended Disk Brands;

4~12X CD-RW: Melody, VIO, RITEK, KOKOLO, Princo, MITSUBISHI, RIDATA

4X DVD+RW: RIDATA, PHILIPS, MITSUBISHI, VERBATIM

4X DVD-RW: RIDATA, MITSUBISHI, STAPLES
